To: Farmers’ Market Committee

        OKNA Board

From: Warren Cassell

Re: Farmers’ Market Survey

During the last week in December and the first two weeks in January a survey was distributed in electronic form as well as hard copy to Overlook and neighboring residents. Almost all of the 2400 hard copies were distributed through the neighborhood bi-monthly newsletter. In addition, 180 Overlook residents on the neighborhood email list received electronic copies. These respondents were asked not to duplicate the paper surveys. A total of over 400 (and still counting) surveys were returned. About sixteen percent of the hard copies came back via the postal system and an astounding one third of the electronic surveys were sent though cyberspace.

Overlook residents represented about eighty-five percent of the total responses with the balance coming from other neighborhoods.

Following are the tallies as well as my conclusions and recommendations. For those of you who never committed the entire survey to memory (!), the original questions are in black and the results in another color depending upon your printer.

If you have questions about the survey results, please raise them at our (Farmers’ Market) meeting on Thursday. Save the trees—bring your copy with you.

KAISER PERMANENTE-OVERLOOK FARMERS’ MARKET SURVEY

GENERAL QUESTIONS

1. What Portland neighborhood do you live in?

Overlook –347                   Woodlawn—1

Kenton—5                          Portsmouth--12

Univ Park –2                      Centennial--2    

Arbor Lodge—15              St. Johns--4

Piedmont—2                       Hayden Island--1

Boise—2                              East Columbia--3

Humboldt—1                      Other--5

2. What Portland neighborhood do you work in?       ___

Results for the question above appear to be statistically insignificant. There were literally scores of neighborhoods all over Portland where respondents work.                ________________________________________________________________________

3. Race:                                                                                         4. Income:

A.     Latino/Hispanic_7                                                                 Up to 20,000_41___

B.      African/American   16                                                          20,000 to 40,000 93__

C.      Asian or Pacific Islander or Asian/American_23                 40,000 or above 246____

D.     Native American 17___ 

E.     White (non Hispanic) 342___

5. Number of people in your household:

. A. 1  63__ B. 2_210__ C. 3_64__ D. 4  50___ E. 5 10___ F. 6+ 3__

6. What is your involvement in the North Portland/Interstate Corridor area? More than one answer may apply:

A. Resident 381___ B. Employee _37___ C. Business Owner _24___

D. Commute through area 98____ E. None of the above _0___

FARMERS’ MARKET QUESTIONS

7. How likely are you to shop at a farmers’ market to serve North Portland if a weekly market were held on the Kaiser Permanente Interstate Campus?

A. Definitely would shop319__B. Probably would shop 65___ C. Might Shop_24__

D. Probably not_1__ E. Definitely not shop_1

8. If you answered “Definitely not shop” to the last question, you need not continue.  

9. Please select all items you would most likely purchase at a farmers’ market:

Note:  Based on 100 electronic returns, the numbers below are the percentage of those who checked the item as a likely purchase.  A sampling of hard copy returns indicates similar results.

   1. Fresh fruit 100%_B. Fresh vegetables100% C. Jams/Jellies/Preserves36%   

 D. Flowers 72% E. Baked goods 76% F. Fresh meat/fish 63%_G. Honey 50%____

H. Prepared meals_44% I. Crafts/local art 52%__ J. Other Products ?— specify below

10. Other products (if any) you would like to see at a farmers’ market:

Based on all of the surveys received, the three top requests (in double digit numbers) were for

Herbs/plants/starts

      Cheese and other dairy products and

      Any organically grown product.

These were followed by at least five requests each for wine, nuts, soaps/lotions. Finally, there was a sprinkling of requests for pet products, toys, ethnic foods, oysters, finger food, pasta, mushrooms, chocolate, kettle corn, books and antiques(!).

11. Which weekday afternoon/evening would you prefer for shopping at a farmers’ market near the Overlook Park Yellow Line station and Kaiser Permanente Interstate Campus? Select one choice only:

  A. Tuesday _76____ B. Wednesday _114____ C. Thursday _156____

12. What would be the most likely hours for you to shop at the farmers’ market? Select one answer only:

A. 3:00-6:00 P.M. ___ B. 3:30-6:30 P.M. ___ C. 4:00-7:00 P.M.___D. 4:30-7:30 P.M.___ E. 5:00-8:00 P.M. ___ F. Any of the above would be fine _____

Note: Data for the above answers was grouped for earlier than 4:00 P.M. start (63), after 4:00 P.M. start (210) and no preference (83).

13. How often have you purchased items at a farmers’ market in the Portland area?

A.     Never 7% B. Occasionally (just a few times a year) 43% C. Monthly 20%____

D. 2-3 times a month_22% E. Once a week_7%__F. More than once a week _1%_

Note: Based on 100 electronic returns, the numbers above are the percentage of respondents who have/have not shopped at a farmers’ market.  A sampling of hard copy returns indicates similar results.

14. What type of transportation do you expect to PRIMARILY use to get to this market? Select one answer only:

A. MAX light rail from the south _14__ B. MAX light rail from the north 68___

C. TriMet Lift/Ride Connection _1___ D. Bicycle _22___ E. Taxi_0___

F.Drive alone_65__G. Carpool (you and at least one other person)_55___

H. Walk_153___  

15. Other form of transportation—please specify _____---_______

Data for the above question appears to be statistically insignificant. (Few responses.)

16. What type of health information and resources would you like to see at the farmers’ market?

Select all that apply:

A.     Nutrition 218_B. Healthy cooking_237_C. Chronic disease prevention 73___

    D. Physical activity _135_ E. Info about community health groups _93___

F.      Basic health screening services_100___ G. Opportunities to be in a health research

  study 62___ H. None 42___             

17. What additional health information and/or resources would you like to see available at the farmers’ market:

Although most of the health information/resources that could be provided were covered in 16 A-G above, many respondents had some very specific requests. A good number of people see this farmers’ market as a community/health information center providing bulletin boards, and booths with printed materials, experts and consultants. Information dispensed should cover not only health related issues and activities, but also information about N. Portland opportunities in the arts, recreation, community events, etc. Some respondents asked for local exercise groups to be formed as well as the market becoming a central location for people “buddying up” for walking, running, etc.

Requests for information about additional health related issues were varied. There were many requests for alternative medicines and naturopathic nutrition and health information. Know-how was also sought in the areas of weight management, diabetic foods and cooking, vegetarian cooking and children’s health problems. Some of the resources requested were for: blood pressure check, on site massage, yoga, immunizations, blood drive, etc.

In contrast to the above and the nearly 1,000 responses in question 16, there was one purist who declared, “I would be less likely to shop at a farmers market if it was being used to distribute medical information and services. I expect only produce at a farmers’ market.”

18. Your comments or suggestions—–what have we missed?

According to the number of responses we had to this question, there was no dearth of comments, suggestions or mention of things we missed. The overwhelming quantity and tone of the comments was positive and encouraging. They could be summed up in the words of a well-known sneaker manufacturer’s commercial, “Just do it!” On the other hand, there were a considerable number of requests for a weekend day to hold the market. Early on, the committee agreed that a week-day/evening market would be optimal because of easier availability of farmers to exhibit, more potential KP employees as customers and less competition with other markets usually held on the weekends.

I’ve tried to group the balance of responses into four major areas, some of which overlap:

1. Non-Health Related Learning Activities— cooking demos by New Seasons, master gardener advisors, organic gardening and composting instructions, mini-classes.

2. Music/Entertainment/Food —live music and entertainment using local musicians and local actors performing; need for a café/coffee shop for snack foods, tea, deli, soup.

3. Community Information/Participation Focus—Local vendors, artists and non-profits having space to disseminate information, services and products such as: baked goods, arts and crafts, yoga, community concert series, wine tasting from local vineyards, recycle information, community bulletin boards, library activities.

4. Practical questions—–

1.      How do I become a vendor?

2.      Will there be kids’ activities?

3.      Will you accept food stamps?

4.      Who will regulate the quality of the vendors?

5.      Will there be bike racks?

6.      Where will restroom access be located?

7.      Dog control?

8.      Parking?

9.      Prices?

Conclusions

If all of North Portland responded like Overlook, this would be (to use an expression with a bad rep) a slam-dunk. On the other hand, practically all of the fifteen percent of respondents living outside of Overlook said they would definitely or probably shop at an Interstate Farmers’ Market. The results of question 13 concerning previous shopping experiences with farmers’ markets is also telling. For both Overlook and other local residents, nearly half of those responding had never or only occasionally had purchased at farmers’ markets in the past. However, over 99% of all respondents said they would definitely, probably or might shop at a local farmers’ market.

I think this bodes well.

The interest in Kaiser’s participation was overwhelming as evidenced by the responses to question 16. It appears obvious that there is a major need for health information and resources out of the mainstream of the traditional locales. At a recent farmers’ market meeting we were provided with a handout stipulating, “Kaiser Permanente’s goals and objectives for supporting a farmers market in North Portland”. All ten of the goals and objectives cited in this document will easily be met if we can adequately provide those resources and information needs so apparently evident in the findings of the survey.

We should take a second look at the space we intend to use for this market...and how to creatively expand it. When we add musicians, entertainment, food facilities, community and non-profit booths, health resources, cooking demonstrations, etc. to the farmers’ booths themselves, we may be trying to squeeze too much goodness into too little space. I believe that we can successfully meet this challenge (as well as others!) and create a successful farmers’ market with wide appeal.

Recommendations (I know that some of these areas will be addressed at our Thursday meeting.)

    1.  Immediate need for the hiring of a market manager and hiring/finding of a volunteer            

         coordinator with a list of their responsibilities spelled out.

    2.  Assignment of a KP committee to set up an educational/resources program to be

         provided at the market. This committee will be charged with the responsibility of

         planning programs for each of the ten weeks the market will be held.

    3.  Investigate costs and time requirements to make a banner to be hung outside of the  

        West building announcing the opening, days and hours for the FM—to be seen by 

        all MAX riders, walkers, bikers, equestrians and drivers on Interstate.

    4.  Liaison with IFCC (Interstate Firehouse Community Center) to ascertain their  

        interest in helping to provide local artistic, musical, theatrical talent, etc. to the

        Interstate Farmers’ Market.

                                                AND FINALLY

The next few pages contain a few samples of the electronic responses to question 18 (comments). These are similar to the hard copy responses.

Comments Report

Would prefer to have organic products. Live muscia by local performersw would also be nice.

When all the food is Organic, shopping is much easier because you don't always have to ask.

I would like to have an alternative to grocery stores. Fresh fruit, vegetables, supporting local farmers, are the draw for me.

Good Luck.

Farmer's Market is a great idea!

I believe that a neighborhood farmer's market would be better attended if it were held on a weekend day.

A Farmers' Market at this location would be wonderful. For seasonal fresh produce now, we either go to Hillsdale or Sauvie Island. Of course both of those mean driving. B...

Always love the live performances, great opportunity to expose children to live performance in a community setting.

 YEA! I'm so glad this is happening! Thank you!

VERY excited about the Farmer's Market coming to our neighborhood! Will do all shopping possible there.

 You should take Oregon trail. I don't need it but know that others do and it would be nice to offer it I know the eastbank farmers market accepts OT.

I'm glad you're thnking about this. Hope it starts soon!

So happy to hear you are working on this. I look forward to shopping there.

Sounds like a wonderful idea. Thanks!

